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He HabpaB YMHHOCTI

NMPABNIHHS HALLIOHAJIbBHOIO BAHKY YKPAIHU

NMOCTAHOBA

15.11.2011 p.

M. KuiB

N 400

3apeectpoBaHo B MiHicTepcTBi rocTuuii YKpaiHu
7 rpyaHsa 2011 p. 3a N 1410/20148

Mpo 3atBepaXxeHHs MNepeniky TMNOBUX onepaLiin 3 po3paxyHKOBO-KacoBOro
ob6cnyroByBaHHSA, siKi BignoBigHO 0o nignyHKTy 196.1.5 nyHKTy 196.1 cTtatTti 196 po3ainy
V NMopatkoBoro Kkopekcy YKpaiHu He € 06'eKTOM onoaaTkyBaHHS

BionosigHo oo ctatti 196 lNMogaTkoBoro kogekcy YkpaiHm Ta 3 MeTOK BU3HAYEHHS TUMOBUX
onepavuii, siki Hanexartb [0 NOCNyr 3 po3paxyHKOBO-KacoBOro o6¢cnyroByBaHHs, MpaBniHHA
HauioHanbHoro 6aHky Ykpainu

NMOCTAHOBIJSAE:
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1. 3atBepamnTu MNepenik TMNOBKX onepaLiii 3 po3paxyHKOBO-KaCoBOro 06CNyroByBaHHS, siKi
BigNOBIiAHO A0 NianyHkTy 196.1.5 nyHkTy 196.1 cTtatTi 196 po3ainy V lNonatkoBoro kogekcy
YKpaiHu He € 06'eKTOM OnoaaTKyBaHHS, WO JOAAETHCS.

2. lenaptameHTy byxrantepcbkoro obniky (Jlykaceesuy b. B.) poBecTtu amicT wiei nocTaHoBK
1o Bigoma 6aHkiB YkpaiHu ons BUKOPUCTaHHS B pOOOTi.

3. MNocTaHoBa Habupae YMHHOCTI 3 AHA Ti odpiliiHOro onybnikyBaHHS.

4. KOHTPO/b 3a BUKOHAHHSM LLIET NOCTAHOBM NOKNACcTK Ha 3acTynHuka ["onosu HauioHanbHoro
6aHKky Ykpaiiu Puyakiscbky B. I.

MonoBa

C.T. Apby3oB

NOroan>xeHo:

Fonosa [epXxaBHOi N0OAaTKOBOI
cnyxom Ykpainm

0. B. KnumeHko
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3ATBEPOXEHO
MoctaHosa MNpaeniHHA HauioHanbHoro 6aHky YkpaiHu
15.11.2011 p. N 400

3apeecTpoBaHo
B MiHicTepcTBi tocTuuii YkpaiHn
7 rpyoHsa 2011 p. 3a N 1410/20148

Mepenik TMNOBUX onepaLii 3 po3paxyHKOBO-KaCOBOro 06cnyroByBaHHs, siKi BianoBigHO
Do nianyHkTy 196.1.5 nyHkTy 196.1 ctatti 196 po3ainy V NopaTtkoBoro kogekcy YkpaiHu
He € 06'eKTOM onoaTKyBaHHSA

1. Onepauii 3 BiOKpUTTS (3aKpUTTSH) paxyHKiB KMIEHTIB y HAUiOHANbHIA Ta IHO3EMHUX BanTax.

1.1. BiokpuntTs, 3aKpnTTS Oy Ab-IKUX PaxyHKiB KNiEHTIB y HALLIOHANbHI Ta IHO3eMHUX BantoTax.

1.2. [lepeoopMneHHs NOTOYHUX PaxyHKiB KNIEHTIB ¥ 3B'A3KY 3 NikBigauieto nignpuemMcTaa Ha
paxyHOK NikBigaLinHOT KOMICIi.

2. Onepauii 3 LOKYyMEHTapHOro 0OOPMNEHHS Y1 NiIATBEPAXEHHS PO3PaXYHKIB KNIEHTIB.

2.1. HapaHHsa 6naHkiB KapToK i3 3pa3kamu Mianucie, y TOMy YMCNi ANS 3aMiHM KapToK i3
3paskamu nignucis.
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2.2. HapaHHS BUNMCOK 3 paxyHKIiB KJIEHTIB (HA NanepoBOMY HOCIT Ta B €NIeKTPOHHOMY BUT NS 4j,
y BUrNa4i TEKCTOBUX NOBIAOMNEHDb, 32 OOMOMOrol NPOrpamMHO-TEXHIYHUX KOMMEKCIB
camoobcnyrosyBaHHs (nani - NTKC) Towo) Ta goagaTkie oo HUX.

2.3. HapaHHs nybnikaTiB BUNUCOK 3 paxyHKiB y pasi ix BTpaTu KNieHTaMu.

2.4. HapaHHs [OBiAOK Npo po3paxyHKOBO-KacoBe 06CNyroByBaHHS KNIEHTIB, LOKYMEHTIB, SKi €
NOKYMEHTaNnbHUM NiATBEPOXXEHHAM nepekasy KowTis (y TOMY Y1CNi 32 onepauismu 3i
cneuianbHMMK NnaTixxXHuMK 3acobamu), Buaada oybnikaTtie KaCoBMX, PO3PaXYHKOBUX Ta iHWMX
LNOKYMEHTIB, SKi 36epiraloTbCs B apxisi.

2.5. OpopMNeHHs [OKYMEHTIB (FPOWOBUX YEKOBUX KHUXOK TOLWWO) Mif Yac BiAKpUTTS,
0b6cnyroByBaHHS paxyHKiB, a TAKOX 3aKPUTTS paxyHKiB KNIiEHTIB 3 X iHiLiaTMBN.

2.6. Po3swwyk (3annT), yTOYHEHHS, MOBEPHEHHS, aHYNMIOBaHHS, 3MiHa YMOB nepekasis,
aBi30BaHMX Ta HaLaHWX rapaHTiin, akpeauTrBIB; NiATBEPAXEHHS NPOBEOEHWX MNnaTeXxis,
3a/MLLKIB 3@ paxyHKamu.

2.7. Bupoaya noBigok Ha BUBE3EHHS 3 YKpaiHy iIHO3EMHOI BaNOTK (4eKiB, NNaTiXXHUX KapTok),
3HATOT 3 paxyHkiB abo KynneHoi B yroBHOBaXXEHOMyY BaHKy.

2.8. HapaHHS 0oBiOOK BNAaCHMKOBI paxyHKy Ha BUMOTY Oep>XaBHUX OpraHis, WO CTOCY0TbCA
PO3paxyHKOBO-KAcOBOro 06cnyroByBaHHs KNiEHTIB (NP0 BIAKPUTTS (3aKpUTTS) Ta HASIBHICTb
paxyHkiB, NPo NiATBEPAXEHHS CniaTy cTatyTHOro Kanitany, NiaTBepAXeHHS 3aMLWKiB KOWTIB
Ha paxyHKax, BiICYTHICTb Y41 HASIBHICTb KPeOUTIB, CTaH PO3paxyHKiB TOWO), 3rifHO 3i cTaTTaMn
60 - 62 3akoHy YkpaiHu "Tpo 6aHkm i 6aHKiBCbKY OiSNbHICTb".

2.9. BipnpaBneHHs NoBiAOMAEHb NPO YTOYHEHHS NNATIXHUX PEKBI3NTIB, MOBEPHEHHS abo
BIOKIMKAHHSA pO3PaxyHKOBOro AOKYMeHTa Ha NiAcTasi AOKYMEHTa NPo BiOK/NKaHHS.
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3. Onepauii 3 NnpoBeaeHHS PO3PaxyHKiB KNIEHTIB.

3.1. [NpoBeoeHHs po3paxyHKiB KNIEHTIB 3i CMMCaHHSA Ta 3apaxyBaHHS KOLWTIB 3a BCiMa BuOamm
paxyHKiB y HaUiOHaNbHIN Ta iIHO3eMHMX BanoTax.

3.2. Nepekas KowWTiB y HaUioHaNbHIN Ta IHO3eMHUX BanTax 3 0AHOr0 paxyHKy KiieHTa Ha
IHWIWIA NOro paxyHoK.

3.3. lNepekas kowTiB (Y TOMY YMCAi NPUAMAHHSA KOMYHANbHUX Ta IHWKX NNaTeXiB Big gi3NYHNX
0Cib) y HaLioHanbHiI Ta iIHO3eMHUX BantoTax Yepes paxyHkn Ta 6e3 ix BiakpuTTsa (He3anexHo
BiO NOPALKY onnatu).

3.4. BeneHHs paxyHkiB 6aHKiB-KOpeCnoHAEHTIB.

3.5. BukoHaHHs onepadiin 3 nepekasy KowTiB 3a AOMOMOro CUCTEM ANCTaHLUINHOIO
obcnyrosyBaHHs (y ToMy Yucni 3a gonomoroto NMTKC 3 BUKoOprCTaHHAM cneuianbHUX

nnaTixHux 3acobie, cuctem "KnieHT-6aHkK", "k nieHT-IHTepHeT-6aHK", TenedOoHHNIA BaHKIHT
TOWO).

3.6. BukoHaHHs onepadii 3a npuBaTn3auiiHuMmn paxyHKamu.

3.7. KoHBepciitHi onepauii B 6e3roTiBkoBili BaNtoTiI.

3.8. BUKOHaHHS nepekasHunx fopyYeHb iHO3eMHUX BaHKiB HA KOPUCTb FPOMaAsiH.

3.9. KyniBns-npogax 6e3roTiBKOBOi iHO3EMHOT BaNOTK 3a LOPYYEHHAM KNIEHTIB Ta ANS
3LiiCHEHHS BNacHUX onepavuiin 6aHky.
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3.10. lNepecunaHHa Ta NnepenasaHHs PO3NUCKM 04epXyBada rnepekasy BiAnosigHO OO YMOB
nepekasHoro OopyYeHHs.

4. Onepauii, wo 3abe3neyyoTb BUKOHAHHS PO3paxyHKiB abo € ix CKNanoBOK YaCTUHOIO.

4.1. Nepesipka OOKYMEHTIB, BAKOHAHHA onepaLin, BiOKPUTTS, aBidyBaHHSA Ta NiATBEPLAXEHHS
akpeonTtuveiB y Oynb-siKili BantoTi 3a BHYTPILHbOTOProBEbHUMU, iIMIOPTHUMW, EKCMOPTHUMM
onepauisiMm KNieHTiB.

4.2. YHeceHHs norogXxXeHnx 3miH 4o yMOB akpeauTUBIB Ta rapaHTin.

4.3. HapaHHs/aBidyBaHHS rapaHTill Ta BUKOHAHHS onepaLiin 3a HafaHuMu/aBisoBaHUMU
rapaHTiaMun.

4.4. MNpoBeaeHHs PO3paxyHkiB i3 3aCTOCYBaHHSIM YNCTOro abo AOKYMEHTApPHOro iHKaco.

4.5. OpOpMEHHS iIHKaCOBUX OOPYYEHb 3a €KCNOPTHUMM iHKACO.

4.6. MNpuinmaHHs Ta NnepenaBaHHsA OOKYMEHTIB 3a IMMNOPTHMMU iHKACO.

4.7. |HKaco iMEeHHMX 4YeKiB.

4.8. MNepecrnaHHs abo NOBEPHEHHS Ha iHKACO MNaTiXXHUX AOKYMEHTIB, AOPOXHIX, IMEHHUX
4ekiB, y TOMY YUCHi HECNNAYEHMX.
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4.9. 3MiHa YMOB iHKacoBMX OOpYyYeHb abo ix aHyNtOBaHHS 3a €KCMOPTHUMM iHKACO, aBi3yBaHHS
3MiH YMOB iHKaCOBMX OOPY4Y€Hb 3a IMMNOPTHUMU iHKaCO.

4.10. OnpoTecTyBaHHs Bekcenis, OTPMMaHNX 3a iHKaco, y pasi ix HecnnaTtu.

4.11. Onepadii 3 BUNycKy, Buaadi 1a noraweHHs owanHnx KHUXOK, owanHmx (4eno3nTHUX)
cepTudikarie, SKi 3rigHO i3 3aKOHO4ABCTBOM YKpaiH1 NPUPIBHIOIOTbCA 00 BKNALiB (Oern0o3uTis),
iX NnepeoopMneHHs y pasi BTpaty abo NOWKOAXEHHS (HENPUAATHOCTI 1O BUKOPUCTAHHS),
3aKiHYeHHS nonepenHbOi OWanHOT KHUXKN.

4.12. YCTaHOBNEHHS, NMigKNIOYEeHHS, BigKNIOYEeHHS 00/Big cucTtemM OUCTaHLNHOro
06cnyroByBaHHS.

4.13. Po3paxyHkoBi onepadlii, o NpoBoAATLCA 3 BUKOPUCTAHHSAM MiXXHapPOOHUX,
BHY TPIiLUHbOAEPXABHUX, BHYTPIWHbOOAHKIBCHKUX Ta iHWWX NAATIXXHUX CUCTEM.

4.14. lNpoBeneHHs po3paxyHKiB Ha KNMiPUHIOBI OCHOBI.

5. Onepauii 3 kacoBoro 06cnyroByBaHHs KNiEHTIB.

5.1. MpuiiMaHH$ roTiBKW Bif KNIEHTIB Ta GaHKiB-KOPECMOHAEHTIB N5 3apaxyBaHHs Ha BNacCHI
PaxyHKMN Ta paxyHKW iHWKX IOPUANYHMX | i3NYHMX 0Cib abo Ha BignoBigHWUIA paxyHOK 6aHKy (y
TOMY YuChi He NnpuaaTHMX 0o 0b6iry 6aHKHOT (MOHET), BUBeOEeHMX 3 06iry 6aHKHOT (MOHET)).

5.2. Bupaya roTiBku knieHTam Ta 6aHKaM-KOpecnoHAeHTaM 3a BUAATKOBMMY KAaCOBUMM
LNOKYMEHTaMW, iIMEHHUMW Ta AOPOXHIMU Yekamu, 6aHKIBCbKMMY NNAaTIXXHUMK KapTKamu 3 ix
PaxyHKiB 4i BiANOBIAHOrO paxyHKy HaHky.
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5.3. MpuiiMaHHS Big Pi3NYHUX Ta OPUONYHMX OCIO FOTIBKM HALLiOHANbHOT Ta iIHO3EMHKX BaMoT
ANs nepekasy i BUnnaTn oTpuMysadvy CyMu nepekasy B roTiBKOBI OOpMi.

5.4. KoHBepcis roTiBKOBOT iHO3EMHOT BantOTN OOHIET iIHO3EMHOT fep>XaBu Ha roTiBKOBY
iIHO3eMHy BasoTY iHWOT Aep>XaBy 3 HaJaHHSM BiANOBIAHMX KBUTaHLn abo kacoBMX OpLepiB.

5.5. KyniBnsi y gpianyHmx ocib - pe3maeHTiB Ta Hepe3naeHTiB roTiBKOBOI iIHO3EMHOT BaNtoTn Ta
6aHkiBCbkMX MeTanis, Npogax ianyHMM ocobam - peanaeHTam roTiBKOBOI iHO3EMHOT BanioTu
Ta 6aHKIBCbKUX METaniB 3a roTiBKOBI KOWTW Y FPOWOBIA 0AnHULI YKpaiHW.

5.6. Kyniens Ta npoaax roTiBKOBOT iHO3EMHOI BantoTh Ta 6aHKiBCbKUX MeTanis ans
IOPMANYHUX OCIO 3 HafaHHAM BiANOBIAHMX KACOBUX OpPLEPIB.

5.7. 3BOpOTHMIA 0OMIH rOTIBKOBMX KOLWTIB Y rPOWOBIA 0ANHULI YKPaiHW Ha IHO3EMHY BanioTy
goi3n4HUM ocobaMm - HepeanaeHTaMm.

5.8. KyniBng ta npogax nnaTti>xXHUX OOKYMEHTIB B iHO3EMHIli BantOTi 3a roTiBKOBI KOWTW B
FPOLWOBIN 0AMHULI YKpaiHM, a TakoX KyrniBng Ta npoaax nnaTixXHUX OOKYMEHTIB B IHO3EMHIN
BaNOTi 3a roTIBKOBY iIHO3EMHY BasnOTy 3 HaAAHHSAM BiAMOBIAHMX KBMTaHLUIn abo KacoBux
opLepis.

5.9. O6MiH 3HOWEHMX, 3HAYHO MOWKOAXEHNX, 3 0eEKTOM BUPOOHMKA HaHKHOT (MOHET), a
TaKOX TUX, WO BMAyYalOTbCs 3 06iry, Ha npuaaTtHi 8o obiry.

5.10. BunyyeHHs 3 0biry Ta npuiiMaHHsa Ha OOCNIAXEHHS WOoa40 CNpaBXHOCTI Ta NNaTiXXHOCTI
CYMHiBHMX 6AaHKHOT (MOHET) HaLioHaNbHOI BantoTy, a iHO3EMHOT BaNOTU - HA CMPaBXHICTb.

5.11. O6MiH 6aHKHOT HauioHaNbHOI BanOT OAHOr0 HOMIHANY Ha 6GaHKHOTW iHWOro HoMiHany, a
TakoX 6aHKHOT HauioHaNbHOT BaNOTW HA PO3MiHHY MOHETY Ta 3BOPOTHWUIA OOMIH.
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5.12. BknagHi (neno3nTHi) onepaduii (NpuiMaHHS Ta Bugaya rotisku 3a Bkiagamm
(beno3uTtamu), nepekas Bknagis (4eno3uTie)).

6. Onepauii 3i cneuianbHMMK NnatixHUMK 3acobamm (oani - Cr3).

6.1. ObcnyrosyBaHHs ClN3 (ogopmneHHst Ta Buaada Cl3 knieHTy (3aMiHa BTpa4yeHoro
aepxarenem, nowkoaxeHoro 3 BuHU gepxarens ClN3 ta 3amiHa Cl13 nicnsa 3aBepLeHHs
noro Tepminy aii); amiHa nimitis ClN3 uum ix nnaTixXHWx goaaTtkis; BHECEHHS, Buny4deHHsa Cl13
[0/3 CTOM-CMNCKY TOLWO).

6.2. MpoBeaeHHs MixbaHKIBCbKMNX B3aeMopo3paxyHkiB 3a onepauismu 3 ClN3.

6.3. 3MiHa nepcoHanbHOro igeHTudikauinHoro Homepa (gani - NiH-koa) Ha nnaTixk HOMY
NpPUCTPOI.

6.4. BinHosneHHsa MNIH-koay yepes MNTKC.

6.5. BukoHaHHs onepadiin 3a po3paxyHkamn 3 BukopuctaHHsm Cl13.

6.6. MNocnyrn nnaTtixxXHUX cUCTeM Nif Yac 3AiINCHEHHS PO3PaxyHKOBO-KACoOBUX onepaLin 3
BMKopuctaHHam Cl13.

7. Onepadii 3 Bekcensamu.

7.1. OchopMneHHs Ta Buaaya BeKcenis (KpiM onepauii 3 npoaaxy 6naHkis).
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7.2. BukoHaHHS onepaluiii i3 BpaxyBaHHS, aBafitoBaHHS BEKCENIB Ta BUKOHAHHS HaHKOM 3a
LIOPYYEHHSIM KNiEHTIB 000B's13KiB 0COBMBOro nnatHvka (aomiumniara).

7.3. Onepadii po3paxyHKOBOi NanaTu Wono NPUNHATTA BEKCENiB 0 nnaTexy, y TOMy Yuchi
36epiraHHs BEKCENIB [0 HACTaHHS CTPOKY Niatexy.

8. Onepauii 3 eNeKTPOHHUMY rpowmnma.

8.1. Bunyck, noraweHHs enekTPOHHUX rPoLen.

8.2. PO3roBCIOOXEHHS eNeKTPOHHUX rPOLLE.

8.3. HapaHHs 3acobiB MONOBHEHHS €NEKTPOHHUMU FPOLIMMA eNEKTPOHHUX NMPUCTPOIB.

8.4. lNpopax ckpeTy-kapToOK A5 NONOBHEHHS €NeKTPOHHUMIN FPOoLWNMa e/1IeKTPOHHUX
NPUCTPOIB.

8.5. MpwuiiMaHHSA enekTPOHHKX rpoluer B 0OMiH Ha roTiBKOBI/6€3roTiBKOBI KOWTH.

8.6. 34ifCHEHHS 0OMiHHUX onepaLiii 3 eNeKTPOHHUMU rpoLWKMa.

FonosHun 6yxrantep - AUPEKTOP
IenapTtameHTy 6yxrantepcbkoro o6niky
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B. B. JlykaceBuny

3a matepianamu Npodi BiHc
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